
PBE Exchange
Return Order

How it Works
If a product needs to be returned, please create a return order  

in PBE Exchange before the product is picked up.
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From the PBE Exchange 
home page, click Create 
Order in the header, then 
click Return Order from
the fly out menu.
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To begin the return process, 
your cart must be empty. If 
you have existing items in 
your cart, the system will 
prompt you to empty your 
cart or check out before 
starting your return.

If you wish to order the 
products currently in your 
cart, click Close This 
Window and the system 
will take you to check out.

If you wish to clear your 
cart and start your return, 
click Empty My Cart Now 
and you can begin entering 
products to return.
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Click in the Code field and 
begin typing a product code 
or description.

From the matching product 
list, select your product.

Next, go to the Quantity
column to type your
amount or click the  
up or down arrows.

When finished, click  
Return - Add To Cart. The 
Success prompt appears 
indicating the selected 
product(s) have been added 
to your shopping cart.

When satisfied with your 
order, click the shopping 
cart icon in the top right 
corner of the page to check 
out.
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To modify a quantity,  
go to the Quantity
column to type your
amount or click the  
up or down arrows.

When finished, click 
Update Cart to save  
the change.

When your shopping cart is 
correct, click Proceed With 
Check Out.

To remove a product,  
go to the Remove column 
and click the trash can.
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Enter your purchase order 
number or select Generate 
Axalta PO# or Generate 
Distributor PO#.

If both PO# fields appear, 
enter a purchase order 
number in both fields.

Verify the Ship To 
Address.

If you have any additional 
instructions, type them 
in the Instructions for 
Distributor field.

When finished, click  
Place Order. 

Note: For the Place Order 
button to be active, all 
required fields must be 
completed.
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After your return order 
has been placed, the 
confirmation page will 
appear with options to 
Print Your Order or Save 
Order as a PDF.
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